
  

 

 

Athens, 03 April 2019 

 

 

 

Request for Proposal: Provision of specialized professional indemnity insurance services 

(Ref.: 2019/03) 

 

 

PQH Single Special Liquidation S.A. (hereinafter “PQH”) is Requesting a Proposal 

(hereinafter “RfP”) for the provision of professional indemnity insurance services (as 

defined in Section 2).  

 

The proposal should contain all elements described in Section 3 and should be submitted 

no later than 15.00 p.m. on April 24h, 2019. The proposal must be sent via email to 

Procurement@pqh.gr and a hard copy delivered to: 

 

PQH Single Special Liquidation S.A. 

3, Gravias Str. and Granikou 

GR 151 25 Maroussi, Athens – Greece 

 

with the following indication: 

 

REQUEST FOR PROPOSAL 

“Provision of specialized professional indemnity insurance services” 

Procurement Department 

 

The period of validity of the proposal, during which candidates may not modify its terms 

in any respect, is four months from the proposal submission deadline. 

 

Any request for additional information or clarifications may be made strictly via e-mail to 

Procurement@pqh.gr latest till five working days before the proposal submission 

deadline. PQH will endeavor to respond on time to requests deemed relevant and 

reasonable but does not undertake to respond to any and all requests.  

 

The evaluation process is described in Section 4. PQH is in no way bound by this RfP and 

may modify the terms and/or cancel the process at any time, with no obligation for 

compensation to any interested party, until a formal contract with the preferred 

candidate is executed. 

 

mailto:Procurement@pqh.gr
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1. Introduction 

 

PQH Single Special Liquidation S.A. has been appointed by Bank of Greece as the 

liquidator of the following credit / financial institutions under special liquidation:  

 

S/N Credit Institution under Special Liquidation 

1. Agricultural Bank of Greece SA under special liquidation 

2. Hellenic Postbank SA under special liquidation 

3. Proton Bank SA under special liquidation 

4. Probank SA under special liquidation 

5. FBB - First Business Bank SA under special liquidation 

6. Panellinia Bank SA under special liquidation 

7. Achaiki Cooperative Bank SYN.P.E. under special liquidation 

8. Co-operative Bank of Lamia SYN.P.E. under special liquidation 

9. Co-operative Bank of Lesvos - Lemnos SYN.P.E. under special liquidation 

10. Co-operative Bank of Dodecanese SYN.P.E. under special liquidation 

11. Co-operative Bank of Evia SYN.P.E. under special liquidation 

12. Co-operative Bank of Western Macedonia SYN.P.E. under special liquidation 

13. Co-operative Bank of Peloponnese SYN.P.E. under special liquidation 

14. T-Bank ΑΤΕ under special liquidation 

15. Bank of Crete SA (N.2330/1995) 

16. ATE Leasing SA under special liquidation 

17. SFS Hellas Finance Consumer SA 

 

PQH may act on its own behalf and on behalf of credit/financial institutions under 

special liquidation. 
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As in regard to the purposes of the herein RFP document, the term “company” refers to 

PQH SA and the credit/ financial institutions under special liquidation that are mentioned 

above (and for which PQH may act on their behalf).  

 

PQH Single Special Liquidation S.A. is acting as the sole liquidator/manager of all the 

above banking and financial entities under liquidation after a respective nomination by 

Bank of Greece (BoG’s Act 182/2016). The basic duties of PQH are exhaustively reflected 

into a specific framework: Banking Law 4261/2014 (art. 144-146) and BoG’s Acts (mainly 

180, 221/2016).  

 

The 17 institutions under special liquidation (the Liquidations) have several billion-euro 

worth of assets, the majority of which consist of corporate and retail non-performing 

loans. Via the implementation of transparent, fair and impartial processes, under the 

supervision of Bank of Greece, PQH is fulfilling its mission to maximise recoveries for 

creditors in a timely manner – through servicing and liquidating those assets. 

 

 

2. Statement of Work 

 

The specialized services being sought refer to the provision of professional indemnity 

insurance services for all Liquidations and PQH (including all BoD members, directors, 

employees or individuals working or engaged on behalf of the above entities). 

 

In the specific Professional Indemnity Insurance Policy to be offered, no abusive 

restrictions and exceptions should be included, such as: 

• No coverage of claims relevant to cases that have a high probability to occur. 

• No coverage of any consequential financial claims  

• Explicit clause that the Policy remunerates only after a final and irrevocable 

judicial resolution). 

 

 

The proposal to be submitted should consider the following terms: 

 

α. Insurance cover: The insurer will indemnify the insured for any: (i) Loss as a result of a 

civil liability, and (ii) Investigation costs as a result of an investigation. 

As Investigation is considered to be any formal or official hearing, investigation 

or inquiry by a regulator concerning the affairs of an insured company or an 

insured person in his capacity as such in the performance of or failure to perform 

professional services, once the insured person: (i) is required to attend or (ii) is 

identified in writing by an investigating authority as a target of the hearing, 

investigation or inquiry. An investigation shall be deemed to be first made when 

the insured person first becomes so required or so identified. Investigation shall not 

mean routine regulatory supervision, inspection or compliance reviews, or any 

investigation which focuses on an industry rather than an insured.  
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Investigation costs refer to any reasonable fees, costs and expenses (except 

remuneration of any insured person, cost of their time or costs or overheads of 

any insured company) incurred with the insurer’s prior written consent (which shall 

not be unreasonably withheld) by or on behalf of an insured person directly in 

connection with preparing for and attending an investigation. 

 

b. Insured Person shall include at minimum:  

i) Any natural person who becomes insured or an approved person during the policy 

period. 

ii) Domestic partners of an insured person for any loss arising from a claim due to a 

wrongful act of an insured person. 

iii) The administrator, legal representatives or executor of a deceased, incompetent, 

bankrupt or insolvent insured person’s estate for loss arising from a claim for a 

wrongful act of such insured person.  

 

c. Subsidiary shall include all automatic subsidiaries.  

 

d. Civil liability shall include a legally enforceable obligation to a third party arising from 

any claim for libel, slander or injurious falsehood committed by an insured.  

 

e. Civil liability shall include a legally enforceable obligation to a third party arising from 

any claim arising out of the destruction, damage to, loss, erasure or mislaying of 

documents. 

 

f. Period: 12 or 24 months from date to be agreed. 

 

g. Sum Insured: EUR 30.000.000 in the aggregate. 

 

h. Deductible: Less than or equal to EUR 150,000 each claim. 

 

i. Retro-active date of validity: 05.04.2016 

 

 

Should any additional information required in terms of financial or any other confidential 

underwriting information, the Company will be able to accordingly provide after the 

potential partner submits a duly signed non-disclosure agreement. If such a case arises, 

the company will provide the relevant NDA sample to be filled in. 

 

 

3. Submission Requirements 

 

To be considered, a proposal must be: 

 

▪ In the English language;  

▪ Signed by a duly authorized representative of the candidate;  
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▪ Consist of two files, one containing the administrative and technical parts of 

the proposal and the other the financial part. Each of these files must clearly 

indicate the content ("Administrative and technical" and "Financial");  

▪ Contain the following, prefaced by a table of contents and referenced by 

number: 

 

 

3.1 Administrative and technical file 

 

The Administrative and technical file to be submitted should contain the following: 

 

3.1.1 Proven track record in the provision of professional indemnity insurance services 

(a list with the main equivalent insurance contracts that the potential partner 

has concluded over the last five years (2014, 2015, 2016, 2017, 2018) stating the 

names and the total of the insured values should be submitted).  

 

3.1.2 Proposed approach, recommendations or best practices for the provision of the 

professional indemnity insurance services, along with all coverages and benefits 

governing the professional indemnity services in the specific insurance 

organization.  

 

3.1.3 A list with the potential partner ‘s reinsurer (on treaty or facultative) with each 

reinsurer’ s credit rating (minimum accepted rating being “A”), along with the 

name of the credit rating agency (e.g. Standard & Poor’s, Moody’s, etc.). 

 

3.1.4 In case which the potential partner is either a sole insurer or a co-insurance 

scheme, it is required for any individual insurance company to provide the 

relevant authorization license or certificate issued by the competent Insurance 

supervisory authority. 

 

3.1.5 In case which the potential partner is an insurance broker, it is required to provide 

the relevant insurance authorization from the according insurance company 

that is being represented. The insurance broker shall submit proof that the offer is 

binding for the represented insurance company. 

 

3.1.6 A declaration signed by the candidate’s legal representative confirming the 

absence of any conflict of interest, indicatively participation as buy-side advisor; 

(please refer to Appendix 1). 

 

3.1.7 A declaration signed by the candidate’s legal representative regarding non-

disclosure of confidential information (please refer to Appendix 2). 
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3.2 Financial file 

 

The proposal should include the financial terms for the provision of the professional 

indemnity insurance services (total fees) as have been defined in Section 2.  

 

The submitted offer should include the here below breakdown of insurance related 

costs: 

• Net annual premium 

• Other fees (please specify) 

• Gross annual premium 

 

Candidates should include in the Financial Proposal the preferred payment schedule. 

PQH reserves the right to negotiate both the total fees and the payment schedule with 

the preferred candidate. 

All proposals to be submitted have to be in Euro currency. 

 

 

4. Evaluation Process  

 

An evaluation committee will review, in detail, all proposals received to determine the 

preferred candidate and proposed alternative. The evaluation committee will 

thoroughly examine the submitted proposals in terms of both technical (as defined in 

Section 3.1) and financial overall evaluation.  

 

During the evaluation process, PQH may require from the candidates to submit 

additional information or clarifications, and/or present their proposal to the evaluation 

committee.  

 

 

5. Award and Execution of Contract 

 

Subject to PQH’s right to reject any or all proposals, the preferred candidate will be 

awarded the contract. Upon selection, PQH and the preferred candidate will enter 

negotiations on the contract.  

 

No contract or agreement, expressed or implied, shall exist or be binding for PQH before 

the execution of a written contract by both parties. If agreement on the terms of such a 

contract cannot be reached after a period deemed reasonable by PQH in its sole 

discretion, PQH may -with no obligation for compensation to the preferred candidate- 

enter into negotiations and sign a contract with any other candidate who submitted 

proposals timely, responsive and responsible to this RfP. If, after PQH and the preferred 

candidate agree to terms and execute a contract, that contract is terminated for any 

reason, PQH may, in its sole discretion, either enter negotiations with the next highest 

scored candidate or issue a new RfP and begin the proposal process anew. 
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The contract will be executed with the abovementioned Liquidations and the invoicing 

of fees will be addressed to Liquidations based on their contribution (%) in the gross book 

value of the portfolio. 
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Appendix 1. Declaration confirming the absence of any conflict of interest 

 

Subject: Declaration confirming the absence of any conflict of interest 

 

In the name of … [insert both official entity’s name and legal/undersigned 

representative’s name in full] with registered office in [insert official address in full], 

[insert VAT registration number],  

 

submitting a proposal in respect of Request for Proposal (RfP) ref. number 2019/03 for 

the provision of professional indemnity services to PQH Single Special Liquidation S.A., 

confirm that: 

 

▪ The Candidate does not have any conflict of interest in connection to the 

contract and services to be rendered (indicatively participation as buy-side 

advisor); 

▪ The Candidate will inform PQH, without delay, of any situation constituting a 

conflict of interest or could give rise to a conflict of interest; 

▪ The Candidate has not made, and will not to make, any offer of any type 

whatsoever from which an advantage can be derived under the contract; 

▪ The Candidate has not granted, sought, attempted to obtain or accepted and 

will not grant, seek, attempt to obtain, or accept any advantage, financial or in 

kind, to or from any party whatsoever, constituting an illegal or corrupt practice, 

either directly or indirectly, as an incentive or reward relating to the award of the 

contract. 

 

 

 

 

Signature: 

 

 

 

Date:  
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Appendix 2  

 

Declaration confirming  

A. non-disclosure of confidential information  

B. personal data compliance 

 

A. In the name of … [insert both official entity’s name and legal/undersigned 

representative’s name in full] with registered office in [insert official address in full], [insert 

VAT registration number], submitting a proposal in respect of Request for Proposal (RfP) 

ref. number 2019/03 for the provision of professional indemnity services for PQH Single 

Special Liquidation S.A., confirm that: 

 

All information disclosed by PQH to the Candidate (in case of a successful proposal) shall 

be considered as information in confidence ("information in confidence"). This 

information in confidence relates to (without limitation) PQH's (and legal entities under 

liquidation that PQH represents) legal data, processes, concepts, personnel, financial 

information, and other data, whether written, graphic, or digital. 

 

The Candidate agrees moreover to: 

 

• Use information in confidence solely, in line with the prerequisites of GDPR, for the 

purpose of executing and implementing the project related to the RfP in subject; 

• Use all possible means to treat this information with strict confidence and at least 

those measures that it employs for the protection of its own confidential 

information, but in any event not less than a reasonable degree of care; 

• Disclose this information only to the Candidate's employees or external consultants 

required to have the information for the purpose of executing and implementing 

the project related to the RfP in subject; 

• Oblige all employees and external consultants receiving access to information in 

confidence not to disclose it to anyone and not to make any copies; 

• Immediately notify in writing PQH in the event of any unauthorized use or disclosure 

of this information. 

 

The Candidate shall not use for its own purposes, reverse, engineer, disassemble, 

decompile or copy any objects embodying the information in confidence, nor transmit, 

directly or indirectly, any information in confidence. All information in confidence 

remains within PQH’s property and no license or other rights in the information in 

confidence are granted hereby, except as expressly provided above.  

The Candidate hereby acknowledges that unauthorized disclosure or use of 

information in confidence could cause irreparable harm and significant injury, which 

may be difficult to ascertain. Accordingly, the Candidate agrees that PQH shall have 

the right to seek and obtain immediate injunctive relief from breaches to its 

commitments under this Declaration, in addition to any other rights and remedies it 

may have. 
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The above undertakings shall bind the Candidate for a two (2) years period after 

termination/expiry of the contract or the signature of the present declaration, 

whichever comes first.  

 

B. In accordance with the present the Candidate will become aware of and will 

manage databases or data qualified as personal data under EU Reg. 679/2016 

(General Data Protection Regulation - GDPR). 

 

The Candidate and/or its representatives, undertake to: 

• manage personal data disclosed under the present in compliance with 

the GDPR provisions;  

• follow the specific instructions on the data protection management that 

may be provided by PQH to the Candidate; 

• adopt technical, organizational and common-sense measures to set up a 

security system compliant with the provisions under articles 32 and 

following of the GDPR provisions, in order to avoid damages or destruction 

of the data or their misuse or use by unauthorized persons.   

 

 

 

Signature: 

 

 

 

Date:  

 

 


